Involve Inverclyde

Help us create an Inverclyde where YOU can thrive!
To get involved or find out more, contact daniel.burwood@yourvoice.org.uk!

Have Your Say

e are working with Inverclyde

Health & Social Care Partnership

in reviewing Inverclyde Care at
Home and Day Care Services. We would
like to here local people’s thoughts on
what’s working well and where changes
could be made to help people live well and
remain independent. Get it touch to find
out how you can ‘Have your Say’, share your
experiences and ideas to shape and improve
future Care at Home and Day Care services
and support in Inverclyde.

Carers Plan 2023 -2026

our Voice have worked closely with
the Inverclyde Health and Social Care
Partnership and Inverclyde Carers
Centre to gather the views and experiences
of local people who look after a family
member of friend, about what’s important
to them. People told us they could use more
support, short breaks and benefits. We
want to continue to hear from local people
who look after a family member or friend,
what services and
supports would
® help you in your
caring role?
etk Future events
" around Inverclyde
are in the works,
@ so get in touch
‘4. with Dan to ask
" any questions and
| find out how you
§ can take part!
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Transforming Primary Care

s part of our efforts in

engaging the population

on Primary Care and how
they should access their local
services, we are working with
Inverclyde Health and Social Care Partnership
in gathering people’s views and providing
information to ensure that people get the right
care at the right place. Primary Care is the first
point of contact for healthcare, acting as the
‘front door’ of the NHS.

Click here or scan the
QR code to take part in
the survey! Please contact
us for a paper copy of

the survey. Get in touch
to find out about our
engagement sessions and subcribe for future
updates. craig.mclaren-gow@yourvoice.org.uk

Care Opinion
e’re working with Care Opinion to
encourage people to share their
experiences of health or care services, and
help make them better for everyone. This
included public engagements and online
training. Care Opinion is an independent
non-profit feedback platform for health and
social care. Freepost envelopes are available
at the Your Voice office and people can give
feedback via Freephone on 0800 122 3135.
Click here to find out
Care
CQ Opinion More and take part!

whats yourstery? — \W\WW.Careopinion.org.uk
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Heads Up, Get Involved!

Help us create an Inverclyde where YOU can thrive!

To get involved or find out more, contact daniel.burwood@yourvoice.org.uk!
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Health & Social Care Localities

ealth and Social Care in the
community has in the past been
approached as a broad issue but
with the experience of using GPs and
health centres varying across Inverclyde
it’s important we capture feedback that
accurately reflects your issues on a local level.
In order to do this, HSCP have developed

a new Localities system of Inverclyde East 01475 728628
and West, with Baker’s Brae in Greenock

serving as the border between the two areas. enqumes@yourvmce.org.uk

We plan on 12 Clyde Square, Greenock
continuing on

our engagement
on this in our
office so keep
an eye out or
contact Daniel
for more info!

Get involved today;
and create positive
change within
Inverclyde!

We have many advisory and peer
support groups, covering a wide
range of interests and conditions.
The feedback we receive is sent
directly to the Inverclyde HSCP and
used to help shape local services!

Looking Ahead
e want you to get involved in If you require a large print
W developing the blueprint for the version of this leaflet, please

Health & Social Care Services in
Inverclyde. We are working with Inv HSCP in
reviewing local priorities for their next plan.
We need your help to make sure services
and supports available are meeting the
needs of local
people. You can
get involved
by attending
one of our
engagement
sessions or
simply just get
in touch and we
can have a chat.

contact us or stop by the office.
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